( START: An attempt is made to )

dispense a portion using a Berg
dispenser.
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Berg starts a message timer and
sends a dispense request
message with a PLU number to a
POS Terminal

Is the message
"error free" and
is the PLU
valid?
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Berg/POS-terminal Interface Flowchart

Is the POS
terminal in the
File Posting

mode?
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The terminal "posts" the PLU to a
file and sends ACK to Berg.
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The POS terminal sends NAK
to Berg

Is the POS
terminal in the

NOTE: A bartender
can create and open
a "server" check.

Is the POS

No terminal in the NOTE: An

Direct Ring-Up
mode?

"unpoured" item may
be one ingredient of a
multi-ingredient
cocktail.

Pre-Checking
mode?

Is a "bartender”
check open, or
can one be
opened?

Yes
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The terminal rings up the PLU
and sends ACK to Berg.
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Berg dispenser
DOES NOT release
the portion

NOTE: The message
timer is how long Berg
waits for a response
before giving up. The
time is chosen by the
user. Most POS
terminals respond in less
than 200ms. More than 1
second is too long for a
busy bar.
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message
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Berg dispenser
releases the portion

Do they contain
an "unpoured"”
item that
matches the
request?

Are there one
or more

"server"
checks open?

Mark one occurrence of that item

Default to the as poured and send an ACK to

Direct Ring- Berg.
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